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Nucleus to offer training and ideas sharing at platform user sessions 
 
IFA-owned and controlled wrap proposition Nucleus Financial is to host its third round of user sessions from the 28th to the 30th of April at three central locations throughout the UK- Edinburgh, Manchester and London. 
 
The sessions, which are held twice-yearly, have been designed to offer development training to all those advisers and administrators using the platform and at the same time capture feedback on the functionality of the platform with a view to its continual improvement.
 
The upcoming sessions will be attended by 56 advisers and administrative staff from over half of the 60 firms on the platform, and will offer an opportunity for advisers and administrators alike to share information and ideas on current and potential developments in the platform space, with several presentations and training on using the platform being delivered by Nucleus throughout the sessions. This allows IFA firms on the platform, who are majority-stake owners with 51% ownership of the platform, to influence the future direction of the business proactively.
Nucleus recently unveiled its IFA advisory board members for 2009, which meets quarterly and is responsible for ensuring the advisers who own and use the Nucleus wrap remain at the crux of its future development.  
Chief executive David Ferguson will introduce the largest user session in London with an overview of the platform and what it has set out to achieve since inception in 2006. 
 
This year’s user sessions format has been amended to split the group into new and more experienced users, incorporating feedback from previous sessions. The latter group will focus on some of the recent technological enhancements to the platform including model portfolio rebalancing and asset migration tools.  
 
Rebecca Christensen, communications director at Nucleus, commented:
“The forthcoming user sessions form an important part of the Nucleus ethos, which is a commitment to the sharing of ideas between like-minded adviser firms. By working together to understand the platform and ways it may potentially be improved upon member adviser firms are helping to develop their businesses from the inside out, which in turn should allow them to offer a better service to their clients in the future.” 

 
“There have been some significant enhancements to the platform since the last user sessions took place, namely the model portfolio and bulk switching tools. I feel the latest sessions will allow users of the platform to optimise their experience of these facilities, and ultimately the experience and quality of service offered to their clients.”


-Ends-
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Notes to editors:

About Nucleus 
Nucleus Financial Group is an online wrap based business platform.

Nucleus was founded in 2006 by a number of high quality IFAs who shared a commitment to create a market where advisors have the infrastructure and desire to place the client centre stage. 

Since foundation Nucleus has established itself as a major force for change in the market. It is now a community of 60 IFA businesses who through ownership and control of the business process seek to create a better customer experience. 

The management team is led by David Ferguson chief executive, and offers extensive experience across all areas of the UK retail financial services market.

The company was rewarded for its ground-breaking approach at the Scottish Financial Enterprise (SFE) Innovators Awards held in Edinburgh on 29 November 2007.  

Nucleus Financial was rewarded for bringing something new to the wrap platform sector and won best new platform at the 2008 Adnitor Awards in October.

Nucleus won the ‘Best online wrap or fund supermarket’ accolade at the 2008 Online Finance awards in November, 2008.

